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How do we expand district heating?:

• Package solution model

• Remove barriers

• Help and motivate homeowners to enter a 
renewable large-scale district heating grid.

The Package Solution Model
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The Package Solution Model

1. Visit 2. Establishment of a 
heat service line

3. Removal of previous
heating source

4. Installation of district
heating unit
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• The homeowner only has to sign a contract

• Access to the house

The Package Solution Model
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The Package Solution Model

• It is an offer: 5.919 GBP 

– Usual price: 9.695 GBP

– Saving: 3.776 GBP
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The Package Solution Model
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The Package Solution Model
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Energy Loan

– Low cost with a low interest rate

– Optimize the energy efficiency of the heating 
installation

– The consumer doesn’t have to assure that they can
pay off the loan

– Enables more consumers (despite their social 
background and income) to have the financial 
resources to install renewable district heating
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Energy Loan



EBO Consult A/S

Free technical service

– Check every second year

– Increase energy efficiency

– Raise awareness about energy savings

– Energy report
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Video
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Cartoon 
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Newsletter
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Information folder
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Website
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Prices
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Consumer testimonials
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Collection of data
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My current natural gas or oil installation works

My natural gas or oil installation is new

I move in the near future

I am too busy

I cant' afford it

I don't save money by converting into DH

I just didn't do it

I can't understand the DH advantages

I need more information

It was too inconvenient and troublesome

I can have DH another time. Why do it today?

My neighbours do not have DH. Why should I?

DH has a bad reputation

The municipality gave me the wrong information regarding DH

Why I didn't accept district heating (DH)
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Collection of data = target
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• 900 homeowners within 5 years

• 92 % have accepted

• 7 mio. kWh reduction pr. year

• 2 tonnes CO2 reduction pr. year

Results
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• Change status quo

• Direct consumer behavior toward sustainable energy
choices

• Reducing consumer resistance towards changing their 
current energy source into district heating

Conclusion
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Thank you for the attention

Rie Krabsen
ebo@ebo.dk

+45 36 38 38 00


