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What is Energy Redress?

• Energy Industry Voluntary Redress Scheme

• Payments from energy companies to “redress” harm

• Result of Ofgem investigations

• Distributed by EST

• Funding and timing varies

• …but it could be a lot
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Energy Redress Priorities

• Vulnerable energy consumers

• Note broad definition

• Innovation to benefit energy consumers

• Fund-specific priorities

• Could be SMEs as well as domestic

• Focus on measureable impact
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Energy Redress Eligibility

• Only charities can apply

• Others can partner with charities

• Charity must lead and be accountable for 
funding and project

• Cannot be or have close links to a regulated 
energy company
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What happens next?

• First fund is small - £300k

• Imminent launch

• Quarterly calls

• Charities should register

• Keep an eye on the website

• Help us do as much good as we can with 
the funding.
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What can communities do together to make 

the best of Redress Funding?
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• Partner with mainstream charities

• Partner with other community energy 
charities

• Set up your own

• Role for CEC and CEE?


